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Enhanced Health in Care Homes V 2.0 

Resident of Concern Form
for homes











Referring into the EHCH Team

Ensure to refer into the EHCH team following the inbound referral resident-of-concern algorithm below, to ensure residents receive the most appropriate/timely intervention.
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Referrer Information

	Care Home Name (inc. unit)
	


	Care Home Address
	


	Care Home Access Code (if required)
	

	Name of Person Referring
	


	Role of Person Referring
	


	Your Contact Tel No.
	


	Date of Referral
	


	Date Resident Began Residing in Home
	




Resident/Patient Information

	Resident Full Name
	


	Resident Date of Birth
	


	Resident’s Registered GP Surgery
	




Nature of your concern

	













Onward Referral
Send completed referral forms via secure e-mail to the relevant team. 
SOUTHPORT TEAM
Key Information:
Monday-Friday, 9am - 5pm
01704 395807
Referral / Contact email: sfhealth.carecoordinator@nhs.net
FORMBY TEAM:
Key Information:
Monday-Friday, 9am - 5pm
01704 835155
Referral / Contact email: formby.carehometeam@nhs.net 
image1.png
Southport & Formby
Primary Care
Network




image2.png
INHS

Providing NHS services




image3.png
Resident of concern form received

v

Is the patient GSF RED or End of Life?
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Signpost to contact own GP for management

Is this a concern which is an acute problem or are they
wanting advice? Or is the problem on the 2 hour UCR criteria
list below?

‘ YES ‘
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Signpost to
1) 2 hour UCR visiting service
2) 2 hour UCR Merseyeare if any of the following:

FALL - no serious injury, fracture or loss of consciousness
INCREASED FRAILTY — sudden loss of mobility or independence due to an
event, such as infection

END OF LIFE CRISIS SUPPORT - where core services are not available to
offer symptom or pain relief control

URGENT EQUIPMENT PROVISION — equipment needed to support function
to keep the patient safe

CONFUSION OR DELERIUM — increased or new confusion, including
worsening dementia

URGENT CATHETER CARE - blocked catheter or pain from a catheter
related issue

URGENT DIABETES CARE — when at risk of hospital admission for a blood
sugar measurement concern

Add to iMDT for EHCH
decision +/- input





